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https://www.youtube.com/watch?v=bZmi8NbnUuo&feature=youtu.be
https://www.youtube.com/watch?v=bZmi8NbnUuo&feature=youtu.be
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• Welcome

• Promotional Video

• Where We Are

• Enhancements

• Reporting Compliance

• Q&A
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• Introductions

• Today’s program

• CRCCFund.org website

• New CRCCF Users

• Tutorials

• Previous Updates

• Access

Welcome
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Shown at this year’s ILA Convention in San Juan, PR

https://www.youtube.com/watch?v=bZmi8NbnUuo&feature=youtu.be
https://www.youtube.com/watch?v=bZmi8NbnUuo&feature=youtu.be
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Where We Are
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• 36 Shipping Lines are Live

• CRCCF statistics through mid October

• 3500 voyage files processed

• 1.62M containers

• 19.2M tons

• $80.8M royalties billed

• Working to help final carriers get 
connected to system
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Enhancements/
Recent Changes
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Recent Changes
• Carrier access to container exceptions
• View-only modes for agents

In-progress
• Carrier access to missing voyage reports for vessels
• Invoice date = file submit date
• Allowance for partial weight tanks
• Improved FTP loader logic w/ SFTP
• Hosting upgrades to improve response times
• File error processing
• Default # of lines per page
• New Reports:

• Weight Adjustment Audit
• Custom downloadable invoice formats
• Weight variances on Container Exceptions
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Compliance 
and Reporting 
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Program to improve workflow and payments 
timing

• Metrics:
• Time to report
• Time to Invoice
• Vessel arrivals/departures
• Percentage of files in error
• Refile interval
• Carrier payments
• Funds payments
• Ticket resolution

The CRCCF team will publish reports to boost 
performance and improve the CRCCF experience 
for all participants 
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Compliance 
and Reporting 
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Examples

• Missing Vessel filings (no upload)

• Weekly reminders for container exception 

reconciliation

• Average time to file uploads (post last POC)

• Invoice payment

• Funds payment interval
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Sample Reports



Oct-2015 Container Royalty Central Collection Fund Project 11

Sample Reports
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Sample Reports
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Sample Reports
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Sample Reports
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